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Return Material Authorization (RMA) Form  
Please complete the form below. For questions, contact Customer Service 1-856-629-9278  
Company Information  

Company Name:   ____________________________________________________________________________________  

Contact Name:   _____________________________________________________________________________________  

Address:   ____________________________________________________________________________________________  

 _____________________________________________________________________________________________________  

City:  _________________________________________________________________________________________________  

State: _____________________________  Zip:  ________________ 

Email:   _______________________________________________________________________________________________  

Original Order Information 

Provide any or all information available 

Order Date: ____________________________  AquaTray, LLC Estimate # ___________________________  

Invoice #:   _______________________________   Purchase Order # _______________________________  

Return Information 

Product Description:   _________________________________________________________________________________  

 _____________________________________________________________________________________________________  

Reason for Return:   ___________________________________________________________________________________  

 _____________________________________________________________________________________________________  

Return Authorization                 (To be completed by AquaTray, LLC Customer Service) 

RMA#:  __________________________________  

Date Issued:   _____________________________  

 
voice - (856) 629-9278             fax – (856) 629-6743          web – www.aquatray.com          e-mail - smueller@aquatray.com 

 
AquaTray® products are carefully designed, manufactured and inspected prior to shipping and delivery. As the 
manufacturer does not install, nor exercise supervision over the installation of the product, neither the manufacturer nor 
the Seller can be liable, due to improper installation or use of the product. Neither the manufacturer nor the Seller shall 
be liable for any damages or loss, direct, indirect or consequential arising out of the improper installation or use of this 
product. This statement is in lieu of all other guarantees, warranties or statements expressed or implied. 
 


